





% Introduction

At Gerry's, we take great pride in the fact that our team is dedicated, determined
and target oriented. We lead our team towards new and prodigious horizons with
state-of-the-art technology, to give our clients complete satisfaction. We strive
to move forward with strategies aimed at creating a prosperous and lucrative

future for our people as well as for the company.
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In 1963, the dream of Mr. Wali Muhammad Tayyab (Late) came to reality
with the inception of IATA approved Gerry's Travel and stepping into the Air
Travel arena offering various services to the corporate world. Gerry's Group
has now become one of the leading business enterprises with over 2400
employees, 97 offices worldwide and a diversified scope of business.

Gerry's Group comprises of:

General Sales Agents (GSAs) for International Airlines
Travel & Holidays

Air Express, Freight & Logistics

Visa Processing Services

Airport Ground Handling Services

Information Technology Services

Hardware & Software Distribution Services

Food & Beverage Services

Gerry’s Group
Overview
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—{ Group Profile

Ownership
Private Limited

Revenue (PKR)
11 Billion

Employees
2400 Worldwide

Locations
97 Offices & Branches in Pakistan, UAE, USA & UK

Principal Bankers
Standard Chartered Bank (Pakistan) Ltd.

HSBC Bank Middle East Ltd.
HSBC Bank UK Ltd.

United Bank (Pakistan) Ltd.
Habib Bank Ltd.

Muslim Commercial Bank Ltd.
Barclays Pakistan.

Contact Details

Tel: +92-21-35683274
Fax: +92-21-35687807
E-mail: info@gerrys.com.pk
Website: www.gerrys.com.pk
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. Gerrys's Travel Agency (Private) Limited. —{ G rou p Co m pa n ies
. Gerry's International (Private) Limited.
. Gerry's Information Technology (Private) Limited.
. Gerry's Offshore Incorporation UK.
* Gerry's Offshore Incorporation USA.
° Gerry's International Express (Private) Limited.
° Gerry's Dnata (Private) Limited.
. Gerry's Transport Middle East LLC.
. Gerry's Logistics (Private) Limited.
. Gerry's Cargo.
. Gerry's Freight Network.
. Gerry's International UK, Limited.
. Blue Bird Tours & Travels (Private) Limited.
. Blue Bird Aviation (Private) Limited.
. Country Express (Private) Limited.
. Global Aviation (Private) Limited.
. Royal Holidays LLC, UAE.
. Inland Transport LLC, UAE.
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Comments from officials of British High Commission and Australian High Commission

Local Expertise.
Global Vision.

The Honourable British Home Secretary and MP; Theresa May visited
Gerry’s VAC in Lahore on Wednesday September 25, 2013. The
distinguished guest was received by Mr. Akram Wali Muhammad,
The Group MD.

H.H. Sheikh Ahmed Bin Saeed Al
Maktoum, Chairman Emirates Group
and President Dubai Civil Aviation
Authority, signing the first Dnata
Offshore ground handling joint venture
agreement with Gerry's Group
Managing Director Mr. Akram Wali
Muhammad
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- Sialkot

-~ Kharian

- Gujranwala
- Gerry's has a vast network consisting of
- 76 offices in Pakistan covering all
irgiisalabad cities of the country with over 250 operating
vehicles, 2200 employees, modern
communications & IT infrastructure.

-~ Multan

In UAE, USA and UK Gerry's has 21 offices and
branches with 200 employees and over 50 operating

-~ Hyderabad vehicles.
‘‘‘‘‘ - Gwadar

.. Karachi

We have a wide and well-connected network, that allows
us to provide various services according to our customers’
needs and requirements. Our well-trained, customer
focused, qualified and highly experienced staff equipped
with state-of-the-art technologies and modern IT
infrastructure serve our valued customers and offer them
customized and value added solutions.

It is this ability to deliver as promised, that has won us
acknowledgements from reputed airlines and multinational
companies from around the world.




A consistent record of outstanding performance has won Gerry's much acclaim and a steady rise in
repute, trust and confidence worldwide.

Our performance has helped us establish an enviable reputation in the National and International market
place and we have been declared as an outstanding business partner by many of the most respected
companies around the world. Our ability to attract major international names as both agents and partners
demonstrates our high professional and ethical standards. Today, we have collected under our flagship
most of the leading international carriers.

It is due to this remarkable show of excellence that Gerry's has earned the distinction of being appointed
as General Sales and Ground Handling Agent for the most reputed airlines of the world.
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General Sales Agents (GSAS)
for International Airlines




B Gerry's International (Pvt.) Ltd.
® Country Express (Pvt.) Ltd.

m Global Aviation (Pvt.) Ltd.

m Blue Bird Aviation (Pvt.) Ltd




Gerry’s International (Pvt.) Ltd.
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INTERNATIONAL
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Gerry’s enjoys an enviable position in the market for its diversified services based on reliability, efficiency
and integrity. This is the result of long years of professionalism and relentless dedication to serve our
customers with efficacious services in the field of air travel by providing convenience with style. A track
record of consistent outstanding performance has won Gerry’s steady rise in repute, growing trust and
confidence worldwide.

Today, we have collected under the umbrella of Gerry’s, GSA appointments for Passenger and Cargo
of reputed airlines in the world.

%atlantic

Virgin Atlantic Airways Limited (operating as Virgin Atlantic) is a British airline owned by Sir Richard
Branson's Virgin Group (51%) and Delta (49%). It operates between the United Kingdom and North
America, the Caribbean, Africa, the Middle East, Asia, and Australia from main bases at Gatwick and
Heathrow Airports.

Kenya Airways

The [Oricle of 7\ frice

Kenya Airways today is the leading regional carrier to Africa, attracting a strategic partnership with KLM
Royal Dutch Airlines to become Africa's first privatized flag carrier. Due to market growth and potential,
Kenya Airways started operating from Pakistan in the year 2006.
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Oman Air is the national airline of Oman. Oman Air recently launched its flights to Lahore and Islamabad
from Muscat in addition to existing flights to Karachi. Lahore and Islamabad represent Oman Air's 36th
and 37th destinations respectively.

Biman
BANGLADESH AIRLINES

Biman Bangladesh Airlines, is the national airlines of Bangladesh. A member of IATA, it flies passengers
and cargo to 18 international destinations in Asia and Europe.
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AIR CANADA

Air Canada is the flag carrier and largest airline of Canada. lts largest hub is Toronto Pearson International
Airport in Ontario. Air Canada is the world's 7th largest passenger airline by fleet size and the airline is
a founding member of Star Alliance.
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The national Airline of the United Arab Emirates

Etihad Airways, the national airline of the United Arab Emirates, has in just eight years established itself
as the world’s leading airline. Etihad Airways also owns nearly 30 percent of Airberlin, Europe’s sixth
largest carrier and 40 percent of Air Seychelles. Etihad Airways has received a range of awards that reflect
its position as the leading premium airline brand in the world, including ‘World’s Leading Airline’ at the
World Travel Awards in 2009, 2010 and 2011

A E By 75 i 22
CHINA SOUTHERN

China Southern Airlines Co. Ltd., a proud member of SkyTeam, is directly affiliated with China Southern
Air Holding Company, specializing in air transportation services. The airline fleet is ranked the first in Asia
and the fifth among the 240 Airlines in IATA (in terms of fleet size). China Southern Airlines has been
honored as the "Best Airline in China" by several international media organizations and was honored with
the "Five Star Diamond Award" by The American Academy of the Hospitality Sciences in January 2004.
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We have a vast horizon of global travel-related services and our most craved honor is the absolute
credence that our clients have in us.

United 5
Airlines %A

GSA office of the United Airlines was officially inaugurated on 1st June 2000 in Pakistan. Since then
United Airlines in Pakistan is performing exceptionally well by surpassing assigned targets each year. We
have offices in nine cities: Karachi, Lahore, Islamabad, Faisalabad, Peshawar, Gujranwala, Sialkot,
Kharian and Multan. United airlines has excellent connectivity and is proud to have the best first class
service and a revolutionary business class. United became an independent company in 1934, merging
with Capital Airlines in 1961, and again with Continental Airlines in 2011. It offers connections to over
1,000 destinations in over 170 countries on six continents. United operates 700 aircrafts out of ten
international hubs.

UNITED &)
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Global Aviation represents Air France-KLM for Passenger as well as Cargo.

Global Aviation also has to its privilege a state of the art Cargo Warehouse at Cargo Terminal,
Jinnah International Airport Karachi. This Cargo warehouse spans over an area of 2700 sqft and is
equipped with telephone lines, electricity, water and standby generator. The warehouse facilities can be
used to store export cargo/mail. The Cargo warehouse is well kept according to Airline’s housing style.
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Air France (formally Société Air France, S.A.), stylised as AIRFRANCE, is the French flag carrier
headquartered in Tremblay-en-France, (north of Paris). It is a subsidiary of the Air France-KLM Group
and a founding member of the SkyTeam global airline alliance. As of 2013 Air France serves 35 destinations
in France and operates worldwide scheduled passenger and cargo services to 164 destinations in 93
countries. Air France was formed on 7 October 1933. Air France served as France's primary national flag
carrier for seven decades prior to its 2003 merger with KLM.

KLV

KLM was founded on 7 October 1919, making it the oldest carrier in the world still operating under its
original name. It is the national airline of the Netherlands and is part of Air France - KLM. KLM's headquarter
is in Amstelveen near its hub at Amsterdam Airport Schiphol. KLM operates worldwide scheduled
passenger and cargo services to more than 90 destinations.

Jazeera Airways is a low-fare airline with its head office on the grounds of Kuwait International Airport in
Al Farwaniyah Governorate, Kuwait. It operates scheduled services to the Middle East and Europe. Its
main base is Kuwait International Airport. The airline has grown since its launch to become Kuwait's
second national airline and has been dynamic in popularizing low-cost carriers in the Middle East.
On July 2009 one out of every four take offs at Kuwait International Airport was a Jazeera Airways
aircraft taking off and one of every four passengers traveling to or from Kuwait had chosen
Jazeera Airways as their preferred airline, taking over the airport as the largest operator.
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Global Aviation (Pvt.) Ltd.
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To meet the need of a separate brand name for GSAs of new and upcoming airlines, Blue Bird Aviation
(Pvt.) Ltd. came into existence. Continental Airlines was under Blue Bird aviation since 1986.
Currently, Blue Bird Aviation is the GSA for Passenger and Cargo of Air Arabia since 2006.

Ul b Ué el
airarabia.com

Air Arabia is the first low-fares airline in the Middle East and North Africa region.

Air Arabia re-defined the concept of air travel through offering superb value for money, along with safe,
consistent and reliable operation. The low cost model has been warmly welcomed across the region and
continues to go from strength to strength. Air Arabia started operations in Pakistan in March 2007,
operating 04 and 03 flights a week respectively from Karachi & Peshawar.

Air Arabia offices are located in Karachi and Peshawar and also being supported by Gerry's network all
over the country.

Air Arabia offices in Pakistan offer following services for their valued passengers:

pPOODbD =

Ticketing & Reservations.

UAE Tourist and visit visa facilities with super low charges.
Holiday packages throughout the Air Arabia network.

96 Hrs. Visa Facilities.
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® Gerry's Travel Agency (Pvt.) Ltd.
m Gerry's Holidays (Pvt.) Ltd.
m Royal Holidays LLC, UAE



Gerry’s Travel Agency (Pvt.) Ltd.

GTA -Pakistan specializes in corporate & leisure travel as well as event management services and prides
itself in its efforts to be a leader among travel management companies. We recognize that travel cost
constitutes a major controllable expense for most corporations and we aim to help our clients keep this
cost as low as possible. Our core focus for the past 40 years has been on providing the travelers with a
superior and total travel management service of the highest quality.

GTA - Pakistan has an extensive countrywide network to meet the diverse needs of today's business as
well as individual travelers, supported by a highly skilled and committed team further strengthened by
latest resources in travel and holiday's management technologies, making it the largest and most
established travel service providers in Pakistan.

Locally, in terms of sales volume we are the second largest amongst the leading corporate travel companies
in the country. By virtue of this standing, we are able to offer all our customers the benefits of dealing with
large group, without compromising the personal attention to detail that each individual expects and
deserves.

Globally, we are linked with the largest travel management travel company of the world - Hogg Robinson
Group (HRG) with operations in 120 countries having more than 3000 office locations around the world.
This partnership strengthens our local presence and enables us to provide global service to all our
customers by virtue of being a "HRG customer".

We understand, in today's travel environment value-added services, maximum budget optimization and
genuine satisfaction is every traveller's need. This is why a global management company with local
ownership, like ours becomes an obvious choice.
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STA Travel is a global travel specialist with 30 years experience advising young people on holidays and
adventures abroad. We offer a unique range of flights, accommodation, tours and expeditions in 60
countries and send over 2 million passengers away each year. STA Travel has over 240 branches
worldwide

Gerry's Travel, in its continuous pursuit to provide you excellence in travel, brings for the first time in
Pakistan STA Travel - dedicated to providing students and youth the very best in global travel.
STA Travel is the world's largest student travel organization - specializing in students and youth.
Voted “Cool Super Brand” in the UK in 2007, STA Travel is a global brand that defines travel for students.
We know that today's students are smart, dynamic, creative and ambitious generation that expects quality
from every travel adventure and we are dedicated to providing the same quality travel experience to each
of them.

lotsofhotels

Lots of Hotel (LOH) a renowned and reliable worldwide hotel bookings system has appointed Gerry's
group as its GSA and together they will be launching LOH system in Pakistan.
Lots of Hotels was established in Dubai in 2012 as a subsidiary of Webjet, Australia & New Zealand's
largest Online Travel Agency. As a significant commercial and travel hub, Dubai was carefully selected
as a base to position Lots of Hotels. With the potential to connect with thousands of travel businesses
throughout the Middle East & Africa region, Lots of Hotels aims to provide a unique business-to-business
solution that places the broadest range of hotel rooms on sale worldwide, every day.

LOH aims to provide a simplified business-to-business solution that places the broadest range of hotel
rooms on sale worldwide to the hands of partners, promptly, every day. Lots of Hotels sources content
from multiple suppliers and via direct contracts with global hotel chains and independent properties ranging
from one to five star hotels & resorts, offering rooms at more than 220,000 hotels worldwide. The Lots
of Hotels supply model ensures clients find the best year-round rates and availability whenever & wherever
they travel.

Debit
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Gerry’s Event Managment Solutions (GEMS)

Services
We are passionate about the services we offer. Each area is covered with knowledge and experience
of delivering results.

What do we do?

The aim is simple. We deliver, engaging and stimulating environment. With complete control over your
GOALS we specialize in providing the ideal platform for varied audience to gain mileage be it company
employees or general public and facilitate the whole process!!!

I_.uJ—D
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Marhaba Service offers meet and assist service at Dubai airport with visa and hotel packages facility.
Inspired by the famed hospitality of Arabic culture, marhaba has been bringing smiles to Dubai Airport
since 1991, and are now proud to also be serving Bahrain International Airport. Our professional assistants
improve the whole experience, greeting you warmly before speeding you smoothly through airport
formalities. Marhaba makes clients, family and friends feel special-and it is great for first-time visitors.
We also have a departure service. Many of our clients are residents who take advantage of our peaceful
lounge with its business centre and complimentary refreshments. We also offer corporate packages.
Finally, anyone travelling with babies or small children will appreciate the extra help from our family service.

Marhaba services:

. On Arrivals: Escort from Marhaba Desk before immigration to the meeting point
. On Departures : Escort from Marhaba Departure Check in lounge till security

. Buggy Car (subject to availability)

. Visa Delivery

. Speed clearance through passport control
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When it comes to fast pace and changing trends, Gerry's Holidays is the market leader and trend setter.
It offers a fresh approach in providing customers and industry partners significantly improved products
and technological support.

Gerry's Holidays aims to provide the latest products and information on holiday products. It offers multiple
choices to choose from, encouraging "coming back often" and seeing what is new and book at the same
time. Gerry's Holidays strong product base comprises of:

9ta ©)

globaltravel

The online worldwide hotel booking provides link pages to websites featuring over 50,000 hotels, apartments,
resorts bookable instantly along with related services like car hire, sightseeing tours, excursions,
transportation etc.

TRAFALGAR

rediscover the romance of travely

Trafalgar's offers a variety of coach tours throughout Europe, USA, Canada, Australia and New Zealand.
Trafalgar's Tours has been a pick of market as it offers variety of tour itineraries at very affordable and
reasonable rates.

@ ¢
Celebrity Cruises® ‘i’ RoyalCaribbean

CLus CrUIsSes"

Gerry's is proudly associated with the premier international cruise liner offering a cruise experience which
gives you a freedom of choice with daily arrivals in new destinations. Common features on board Celebrity
brand ships are glass dining rooms, formal foyer areas, alternate dining venues, balcony and suite
staterooms, large pools and lounging areas, signature bars and lounges, libraries, elegant spas, gyms
and relaxation areas.

RAILEUROPE

Gerry's is the official Agent of Rail Europe in Pakistan. It offers all trains of Europe with on-line ticketing
facilities, which includes Eurail, Eurostar, Britrail, Swiss Rail, Amtrack etc. to name a few among all
European trains.

INSIGHT VACATIONS

Insight Vacations offers Motor coach tours of Europe, USA, Canada, Asia, Australia and New Zealand.

Kuoni Travel is a tourism company. It was founded in 1906 by the entrepreneur Alfred Kuoni in Zurich,
Switzerland where it is based. The company specialises in luxury and tailor made holidays to destinations
including Maldives, Thailand, Kenya, Switzerland and lItaly.




S Gerry’s Hajj & Umrah (Pvt.) Ltd.

HAJ) & UMRAH
| 4

Gerry's Hajj and Umrah is one of the most trusted names in the field of Hajj & Umrah services providers
in Pakistan and have achieved a distinct reputation in the country of providing the highest level of services
to the guests of Allah.

However, our biggest achievement is that we have helped evolve Hajj and Umrah into a service industry
in Pakistan. Over the past decade, the training, method and practice of Gerry's Hajj and Umrah can be
found in all leading Hajj organization as our graduated team of consultants incubate these new Hajj
operators and emulate the Gerry's Hajj and Umrah model Service Delivery.

Gerry's Hajj & Umrah services have a long-standing record of satisfying customers to meet their religious
obligations in the holy land of Makkah & Madinah. Since the ever emerging demands of the market we
have introduced a team of qualified personnel to cater to the queries of our prospective pilgrims
professionally.

Considering the progress of our Hajj & Umrah Department we would like to mention here that this year
Gerry's Hajj & Umrah services providers will be delivering personalized services in Makkah & Madinah;
to handle the situation faced by our pilgrims when they are away from homes.

Gerry's Hajj & Umrah services always focus on matching their client’s needs towards their satisfaction.
We prioritize our relationship with the clients and place services to strengthen this relationship to reach
new altitudes.

We welcome you being our prestigious client and would like to show our team's commitment if you give
us an opportunity to facilitate you during Your Journey of Purity!!!
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Royal Holidays, a leading Dubai based travel and tourism company established in December 2007 in
UAE, is a wholly-owned subsidiary of Gerry's Group, a privately held travel management company
founded in 1963. Gerry's Group is Pakistan's leading business conglomerate with significant interests in
Aviation, Technology, Air Express and Airport Management services. Royal Holidays is a Company that
offers both outbound and inbound services, which include tailor-made tours to package holidays.
Our dedicated visa department arranges Electronic Visa for UAE in maximum 48 working hours.

Royal Holidays holds a prestigious place in the industry and maintains a good relationship with various
government departments, airlines, hoteliers and other travel agents in the area. It is also associated with
various prominent tour operators world-wide for our in-bound and out-bound operations.
At RH, we understand that travel is one of the three largest expenses. RH is committed to working with
companies or individuals to manage their travel expenses and optimize their travel plans. Our team is
focused on providing premium customer services ranging from booking flights, hotels, cars, charters, to
meeting and assisting, Dubai excursions, meetings and incentive (MICE) programs, visa services, travel
insurance and more.

RH exclusive leisure packages cater to a full spectrum of individual travel needs. From budget travel to
VIP luxury vacations, and from an ideal honeymoon to a fun family vacation, we have a global network
of partners to ensure that wherever you travel in the world, Royal Holidays will make sure your vacation
is a unique experience.

The Company offers a wide variety of Inbound/Outbound Services, which include:
. Hotel reservations

. Meet & Greet at the airport
. Airline ticketing

. Visas assistance/issuance

. Excursions

. Rent a car

. Meetings & conferences

. Event management

. Arranging rail passes worldwide

. Assisting in student discount programmes
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® Gerry's Transport Middle East, LLC.
®m Gerry’s Logistics (Pvt.) Ltd.
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Express
Gerry’s International

Licensee of Federal Express Corporation

FedEx Express is the world's largest air express transportation company providing fast and reliable delivery
service to more than 220 countries and territories worldwide.

FedEx began its operations in Pakistan in 1989 and managed to tap the potential in the Pakistani market
and became one of the most reputed and leading international air express company based on the superior
quality services through its Global Service Participant (GSP) Gerry's International (Pvt) Ltd.

Gerry's International (Pvt) Ltd. (Gerry’s International) is the Global Service Participant (GSP) of Federal
Express Corporation (FedEx Express) in Pakistan.

It owns and manages operations, offices, fleet, service centers and strategically located hubs in Pakistan.
Today Gerry's International has a strength of over 400 employees, 60 vehicles, 2 operation hubs and over
22 service centers across Pakistan.

The tremendous growth, outstanding performance and service excellence has earned us numerous
awards and accolades from FedEx.

Some of the awards are listed below:

President Club Award, 1999

Star Sales Award, 1999 & 2000

Best of The Best Award, 2002

Star Sales Award on Outstanding Sales Performance, 2002 & 2003
Revenue Performance Award, 2003

Quality Assurance Award, 2004

Outstanding Performance Award, 2004

GSP Service Star Award, 2004

Best Call Centre & Customer Service Award, 2005

Marketing and Brand Award, 2005

FedEx Service Centers and offices owned and managed by Gerry's International (Pvt) Ltd. are located

in following major cities of Pakistan:

. Karachi

. Lahore

. Islamabad
*  Rawalpindi

. Multan
. Faisalabad
. Sialkot

*  Hyderabad
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Trade Networks

Gerry's International
RSP of FedEx Trade Networks

Gerry’s licensee of FedEx, has launched FedEx Trade Networks in Pakistan through its subsidiary Gerry’s
Freight Services.

FTN started its operations from June 1st, 2012 with its headquarters based in Karachi. The entity has
presence in all major cities of Pakistan- Karachi, Lahore, Islamabad, Faisalabad, Multan and Sialkot.
Endeavouring to fulfill our valued customers™ growing needs and expectation, FTN provides worldwide
air and ocean freight forwarding services that can help increase supply chain efficiency and drive down
costs. We replace a maze of channels with one global distribution command and control center,
utilizing whatever modes and carriers that most effectively support your cost and scheduling needs. FTN
helps simplify international shipping for customers of all sizes ranging from 45 kg to 45 tons.
FedEx Trade Networks specializes in the following areas of freight forwarding and logistics globally:
1. Air Freight Forwarding

2. Ocean Freight Forwarding

3. Warehousing / Distribution

4. Export Consolidation

5. Import Consolidation

6. Custom House Brokerage

7. Transportation

8. Purchase Order Management
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Gerry’s Transport is one of the leading players of the domestic and international express services in the
UAE, offering innovative and customized solutions from a single source.

Gerry’s Transport offers variety of services through its own network within the UAE with more than 50
couriers and a fleet of over 35 vehicles, state of the art IT support, and highly professional and proactive
customer services.

In Country GSP of FedEx UAE

Gerry’s Transport has been in close business partnership with FedEx UAE since 2006 on a variety of
projects and services. Gerry’s Transport has the distinction of being the In Country GSP of FedEx UAE
to provide domestic deliveries and pickups in UAE. Gerry’s Transport has also outsourced couriers,
vehicles, and customer services staff to various departments in FedEx UAE.

Gerry’s Transport provides round the clock shuttle services through its exclusive fleet of 8 Mitsubishi
Canter and Fuso trucks to FedEx UAE. It also has the distinction of being the sole contractor to provide
pickups and deliveries of FedEx International Priority Freight (IPF) to and from all over UAE through its
exclusive fleet of trucks.

Co-Loading and Consolidation

Gerry’s Transport provides co-loading and forwarding of international shipments to various courier
companies in UAE and South Asia through its strategic hub and location at Dubai.

Passport Deliveries - Partnership with Pakistan Consulate, Dubai

Gerry’s Transport is the exclusive service provider to Pakistan Consulate in Dubai for providing
consignee delivery services to applicants of passport renewal and documents attestation.

Gerry’s Transport has developed the purpose built operations and secured delivery mechanism to provide
passport and document deliveries of Pakistan Consulate, Dubai.

Gerry's Cargo & Transport Middle East, LLC.
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Gerry’s Logistics (Pvt) Ltd is a logistic oriented entity established under Gerry’s Group, the company was
formed with a vision to offer hassle free one window service solution for any type of logistic problem.

Whether by sea, air or road we offer tailor made solutions to our valued customers; a time and cost
constraint solution.

Our core service expertise are Afghan Transit Trade & project cargo handling, however our team of
specialists have a vast experience in handling most complex and sensitive cargoes hence we are fully
capable of providing transportation services by all means.

Gerry’s Logistic is proud to proclaim satisfactory services rendered to United States Embassy, Consulate
and Military based in Pakistan and Afghanistan. Below are the service segments being offered by Gerry’s
Logistics under global horizon:

. Afghan Transit Trade — Commercial / Non Commercial
. Customs Clearance Services

. Trucking and Distribution Services

. Warehousing Solutions

. General Freight Forwarding (Road, Sea, Air)
. Multimodal Transportation Solution

. 3PL Services

. Agency Services

. Consolidation Services — LCL Cargo

. Chartering and Stevedoring

. Movers & Packers - Relocation Services

TOLL

Gerry’s Group signed an agreement with Toll Global Forwarding UAE LLC to provide international and
domestic cargo transportation and other freight forwarding and logistical services. For this purpose, a
logistics division of Gerry’s has been formed with a vision to provide total logistic solutions under one roof
to our valued customers.
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Home Office

UK Border

UK Visa Application Centres

Agency

UK Visa Application Centres in Pakistan serve thousands of visa applicants nationwide annually. Gerry's
is proud to be associated with United Kingdom Border Agency (UKBA) and British High Commission to
manage and operate exclusive UK Visa Application Centres (UK VACs) in Pakistan.

UK Visa Application Centres in Pakistan are operated by Gerry's International as per the standards and
compliances set by UKBA. These centres are equipped with large submission halls, state-of-the-art IT

facilities, bio metrics scanning, high security system and modern communication technologies.

Some of the salient features of UK Visa Application Centres in Pakistan are:

. Purpose designed and state of the art Visa Application Centres
. Queue Managment System(QMC)

. Quality Control System

. 24/7 Surveillance via CCTV cameras.

. Exclusive Bank Counters

. Professional, Trained, and Service oriented staff

. LIVE Bio Entry System (BES)

. On Line Data Entry Service (DES)

. International Bar Coding System (BCS) for Passport Tracking

. 24 Hrs Call center- 0900-10411 - Mobile 8865

. 24 Hrs Passport Tracking via Web and SMS

. Electronic Media Entertainment for Applicants

. Exclusive Logistics Arrangments- For Daily Passport Movements
. Online Availablity of forms and information via website

. Booking of prior appointment via Call Center

. Clean, Safe and Secured Centres

UK Visa Application Centres in Pakistan are located in 4 major cities namely Karachi, Lahore, Islamabad
and Mirpur (Azad Jamu & Kashmir). The locations of UK VACs in all 4 cities are convenient and easily
accessible to all applicants.
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Gerry's is the pioneer of Visa Drop Box services in Pakistan which started in 1998. Our unmatched
expertise in this service has made us capable to have number of Embassies and High Commissions in
our portfolio today. Currently we stand as Pakistan's largest Visa Drop Box company with highest number
of Embassies and High Commissions as our customers and highest number of applicants applying through
Gerry's.

We serve 18 diplomatic missions by offering convenient visa services and non-judgmental tasks during
the lifecycle of a visa application process. We focus on providing accurate information, application
submissions, visa requests processing and passports collections. These services facilitate diplomatic
missions in terms of application assessment, interview and related judgmental processes. We owe our
accomplishment to our squad of dedicated workforce, extremely knowledgeable management team and
above all to thousands of pleased visa applicants who have exposed their paramount trust on our services
which helps to serve more and more customers on a daily basis.

Our Missions:

BELGIUM CANADA DENMARK FRANCE GREECE ITALY
INDIA KENYA MALAYSIA MALTA NETHERLANDS = NORWAY

OMAN PORTUGAL SPAIN SWEDEN SWITZERLAND  THAILAND

Gerry’s International also offers “Documents Attestation Services” from the following Embassies and Government
authorities:

* EMBASSY OF BELGIUM - EMBASSY OF ITALY - EMBASSY OF OMAN
* MINISTRY OF FOREIGN AFFAIRS *» HIGHER EDUCATION COMMISSION

Visa Drop Box Services Offers:
« Dedicated and personalized services through * One-window operation

experienced and professional staff * Online tracking through Gerry’s dedicated
« 24/7 Security CCTV Surveillance website N
« Electronic Queue Management System * 24Hrs Call Center facility.
* Live Data Entry System (DES) Value Added Services:
* International Bgr Coding System (BCS) « SMS and E-mail service to update the status
» Passport Tracking System . of visa applications
* Secure and Comfortable environment - In-house photocopying facility

For further details call Gerry’s VDB 24 Hrs helpline:

Landline 0900 311 11 or Mobile 8111
021-111-000-074 (Spain only)

Network in Pakistan

Karachi Hyderabad Quetta Islamabad Peshawar
Lahore Faisalabad Sialkot Multan Gujranwala

or visit www.visadropbox.com
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Gerry's Dnata provides high quality and efficient Ground Handling Services to airlines at Karachi, Lahore,
Islamabad and Peshawar International Airports. It was established as a 50-50 percent joint venture
company between Dnata and Gerry's Group. It was this proven combination of technical expertise and
quality in delivery that was acknowledged in 1993 by the Government of Pakistan, when Gerry's Dnata
was selected to provide ground handling services at Karachi's Jinnah International Airport.

Dnata- joint venture partner of Gerry's and a subsidiary of Emirates Group provides ground handling
services at Dubai International Airport for more than 4 decades and feels proud to look after numerous
passengers and uncountable tons of freight annually on behalf of its clients.

Services provided by Gerry's Dnata in Pakistan are Passenger Handling, Load Control, Cold Storage,
Flight Operations, Computerized Check- In & Boarding, Lost & Found Baggage Tracing through world
Tracer, Cargo Import & Export Warehousing, Ramp Operations, Comprehensive range of Ground Handling
equipment, Technical Workshop, Manpower of all categories, Training Facilities and Catering arrangements
etc.

Our comprehensive fleet of specialist vehicles - maintained in our new engineering workshops and
operated by our own highly - trained staff - including tugs, main and low deck loaders, air-conditioning
units, toilet trucks, tractors, dollies and mobile conveyors, together enabling us to handle virtually any
type of aircraft in any configuration.

Client carriers include Emirates Airlines, Srilankan Airlines, Swiss Air, Turkish Airlines, Oman Air,
Cathay Pacific, Air Arabia, Executive Air and Fly Dubai.
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Information Technology Services
Hardware & Software Distribution Services
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Gerry's IT has been established as a one-stop IT-Telecom solution provider. The company provides WAN,
LAN and Internet working connectivity, via Radio & Optical Fiber infrastructure, network design and
integration services, equipment installation services, maintenance and support services. Gerry's provide
a diverse set of connectivity solution and services nationwide, applying state-of-the-art leading edge
technology to a total systems perspective to solve our client's most challenging technical problems. We
engineer for the future, by anticipating new client's requirement and industry trends utilizing state-of-the-
art technology.

Gerry's has a full time of experienced and dedicated technical and business professional team
who understands the business issue of diverse industries and can therefore accurately translate customer
requirements into the development of both network infrastructure and new services. The technical expertise
of Gerry's team, combined with our total-solution orientation will enable us to continue to
offer the industry's most comprehensive services in cutting edge network technologies.

We believe in timely, cost effective and reliable solutions with special emphasis on latest and best in
technology. All of our products and services share the common goal of using information and telecom
technology for maintaining significant business advantages over competition. Some of the services offered
by us are as below:

Data Communication Services

. Point to Point & Point to Multi Point Wireless, Optical Fiber Solutions.
. VSAT Connectivity

. Fiber Connectivity

. IP Networks

. Video Conferencing Solutions on Polycom

Internet Services

. CIR Internet Bandwidth

. Internet Wireless & Optical Fiber Link
. SMTP Service Support

. VPN

. DNS

. Web Hosting & Development

Deployment & Support Services

. Co location and Disaster Recovery Solution
. Data Centre Modulation-Up gradation

. Surveillance and Security Alarms

. Enterprise Solutions

. Antivirus Solutions




Atrust

Gerry's Information Technology is privileged to announce the launch of Atrust products as its Sole distributor
for Pakistan & Afghanistan.

Atrust established in 2007, has a complete range of Thin Clients, Servers and Management Software.
Demo Lab for Atrust in GIT premises are also arranged where the interested customers can gauge the
idea of running environment personally.

EMC
Gerry's partnered with EMC's to offer Information Lifecycle Management (ILM). Product offerings include,

Data Storage products, Data Archiving products, Enterprise Content Management product, Content
Addressable storage and RSA Security. The security division of EMC develops products to secure data.

Microsoft

Gerry's partnered with Microsoft to offer OEM licensing bundled with hardware. In addition to that Gerry's
holds the expertise to deploy ldentity Management services, Messaging Collaboration services and
Security solution.

ORACLE

Oracle is the giant in the ERP/Database arena. Gerry's has partnered (Certified Advantage Partner) with
Oracle to provide implementation, licensing, and supporting Real Application Cluster (RAC), Database
Solution, Enterprise Management, Oracle Technology.

SAP4

SMB is the biggest sector in term of volume in Pakistan, to cater the process automation requirement of
this sector, Gerry's has shaken hands with SAP to sell and implement Bl products category in Pakistan.
Outsourcing Consultancy Services

Today decision makers are seeking IT partners who support, maintain and update IT Infrastructure to
facilitate business, while lowering cost and maximizing performance.






m Gerry’s Offshore Incorporation. UK




Pakistan High Commission - Gerry’s in UK

Gerry's Offshore has collaborated with Pakistan High Commission in UK to facilitate the travellers to Pakistan
in general and Pakistani Community in particular to provide convenient and expeditious Visa Application
submission.

Our Visa Application Centres in the following cities are open for business.

. London

. Birmingham
. Bradford

. Manchester
. Glasgow

The dedicated and trained staff at VAC assists the applicants in submitting the visa application.
Gerry's extends personalized and more efficient service to the valued applicants of Pakistan High Commission.

The key features of the Visa Application Centre are:

. Convenient Location - Close to Underground / Bus Station
. Comfortable Environment

. State of the Art Visa Facility

. Dedicated and Trained Staff

. Speedy and Efficient submission

. Extended Application submission time

. Visa Application Submission on Saturday

. Free Passport Home Delivery

. Free SMS Alert

. Premium lounge services
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Food & Beverage Services
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Costa Coffee is a coffee house company based in the United Kingdom founded in 1971 by ltalian brothers
Sergio and Bruno Costa. Costa Coffee operates 1069 outlets in the United Kingdom as of April 2010,
making it the largest British chain in terms of stores. Internationally it operates 442 stores throughout the
world in 28 different countries.

Gerry's Offshore Inc. UK is the Franchisee of Costa Coffee operating multiple outlets successfully
in the UK. It was incorporated on 29th July 2004 as a private limited company. Since inception we have
been expanding and currently our stores are located at the following locations in UK:

. Maidenhead
. Bicester

. Bicester 2

. New Malden
. Letchworth

. Ashford

. Ashford 2

. Kidlington

. Brackley

. Thames

. Towcester

. Harpenden

. Harpenden 2
. Hertford

. Burnham

. Rushden

. Whitton

. Faringdon

Our presence in UK is yet another proof of our firm belief in achieving growth through collaboration by
extending operations globally and we are diversifying further.
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www.gerrys.com.pk




