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Our Vision

Continuing to evolve as industry trailblazers,
both nationally and globally, Gerry's Group Is
dedicated to Innovating and delivering
top-quality services while championing
sustainabilility, building on our esteemed

legacy.

Our Mission

Meet customer needs with advanced and
convenient solutions, leveraging technology
to set unmatched standards In the market.
Rooted In our history, we are committed to
sustainabillity, pioneering positive change In

the iIndustry.



Chairman’s Message

"IN a dynamic business landscape, Gerry's Group has thrived for over 60+ years,
adapting to change and evolving alongside our customers and stakeholders, In
Pakistan and globally. Today, we embark on a new chapter, dedicated to elevatlng
customer satisfaction to unprecedented heights.
s
Our diverse and talented team, fuelled by a constant flow of innovative ideas, operates =
in a dynamic environment that fosters outstanding career development. This synergy.
forms the foundation of Gerry's special place in our customers' hearts andis our most
porized asset. Consistently surpassing their expectations is our ongoing commltment
and gateway to excellence.

Gerry's Is steadfast In Its commitment to a
sustainable growth path, integrating
INNovative projects and programs that promise
an exciting future for our company. Supported
by our management and dedicated
employees, we are cultivating a workplace
where responsiblility, respect, Inclusiveness, and
uncompromised integrity thrive. Our
Sustalnable Development strategy highlights
our commitment to creating a better, more
resilient future.

Through this formidable spirit of fortitude, we

have made clear that when it comes to Gerry's,
the whole Is greater than the sum of the parts,
by sticking to our 3 main pillars;

One Team
One Mission
One Gerry’s

As we |look to the future, we not only
embrace change but set the standard.
The future belongs to Gerry's, where
we not only meet but exceed greater
expectations. Join us on this journey,
where innovation, technology,
sustainabilility, and diversity define the
essence of the Gerry's brand.”

>

i

Afzal Wali Muhammad
Group Chairman
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Our Legacy

In the vibrant tapestry of Gerry's
Group, the story unfolds in 1963 with
the visionary dream of

(The Late)
Mr. Wall Muhammad
Tayyab,

whose passion for aviation ignited a
journey that continues to soar today.

It all started In the iconic Gerry's Metropole Office, a historical and landmark-worthy
establishment which was and still is the cornerstone of Pakistan’s heritage lined with
International airline offices, iIncluding PanAm, KLM and others. This office holds the
essence of our beginnings, where dreams took flight. His aspiration to make a mark
In Pakistan's air travel landscape transformed into reality with the establishment of
the |IATA-approved Gerry's Travel Company.

This marked the inception of a legacy that transcends time.
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Our Legacy

(The Late) Mr. Wali Muhammad Tayyab's unwavering commitment to realizing his
vision laid the foundations of Gerry's. His keen eye for detall and profound
understanding of customer needs became the cornerstone of a business that would
stand the test of time. A family-owned enterprise, nurtured with meticulous care, has
not only endured but thrived under the watchful eyes of its successors.

1

cllsnar: —av'
SMACS in Pakistan

With the Compliments of :

C‘-’hw&’a

Travel Agency Ltd. L

Hotel Metropole, Abdullah Haroon Road,

hRarachi. : —— i

Phones = S10141 45

With the Compliments of :

CJC?' r U’S Garments

Hotel Metropole, Abdullah Haroon Road,
RARACH]

Ve Spec talize In Latest™

"f"fH.f'.'t'rHH f"ru' f.fh‘”l*}cu
“I'rousers - Tn‘uh‘ - Suits

Phone : 51 56 33

Just like the generations before them, the custodians of Gerry's Group share a
deep-rooted dedication to excellence. From the inception of Gerry's Travel Company to
the expansive services offered In collaboration with international partners, the
commitment to quality and customer satisfaction remains unwavering. Today, Gerry's
Group stands not just as a business but as a testament to a legacy built on dreams,

dedication, and an exceptional understanding of what it means to truly serve our
customers, with everything we do.



Afzal Wali Muhammad Amin Wali Muhammad Akram Wali Muhammad
Group Chairman Group Vice Chairman Group Managing Director

"~

Anis Wali Muhammad Arshad Wali Muhammad
Group Director Finance Group Director



Group Profile

OWNERSHIP
|/ Private Limited
350 Million+

i

EMPLOYEES (WORLDWIDE)
5000+

LOCATIONS
Pakistan, UAE & UK

PRINCIPAL BANKERS
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Local Expertise
Global Vision

H.H. Sheikh Ahmed Bin Saeed Al
Maktoum, Chairman Emirates Group
and President Dubai Civil Aviation
Authority, signing the first dnata
offshore ground handling joint
venture agreement with Gerry's

Group Managing Director, Mr. Akram
Wali Muhammad.

Former Governor Sindh,

Mr. Muhammad Zubair, President
dnata, Mr. Gary Chapman, and Gerry's
Group Managing Director, Mr. Akram
Wali Muhammad, jointly inaugurated
the Marhaba lounge operated by
Gerry's dnata at Jinnah International
Airport, Karachi.

Arshad Walli Muhammad, Director of
Gerry's Group, was sworn In during the
Sindh caretaker cabinet ceremony at
Sindh Governor House. He serves as the
Minister for Tourism, Environment,
Climate Change, and Coastal

Development for the Government of
Sindh, Pakistan.

Gerry's Group, under the visionary
leadership of Mr. Akram Wali
Muhammad, and In collaboration with
Mr. Alhasan Aldabbagh, President of
APAC Markets, Saudi Tourism Authority
(STA), has formally entered into an MoU.
This strategic partnership Is geared
towards nurturing novel opportunities,
opening new vistas for travelers heading
to the Kingdom of Saudi Arabia



Local Expertise
Global Vision

A meeting was held between the
Former United States Secretary of
Commerce, Wilbur Louis Ross Jr., and

our Group Director, Mr. Arshad Wali
Muhammad.

Gerrys Group Director, Mr. Arshad Wali
Muhammad bestowed with the
honorary title of Caretaker Minister for
Tourism, Environment, Climate Change

& Coastal Development, Government of
Sindh, Pakistan.
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The Gerry's Visa state of the art, new
UK Visa Application Centre, Karachi
was Inhaugurated by the British High
Commissioner, Mr. Christian Turner,

Mr. Mike Nithavrianakis, British
Deputy High Commissioner in Karachi
and Trade Director for Pakistan, Mr.
Martin Dawson, Deputy Head of
Mission, British Deputy High
Commission and our Group Managing
Director, Mr. Akram Wali Muhammad.

The Gerry's Group are the proud
accolade winners of the Brand of the
Year Awards 2021, 2022 and 2023 in the
category of Visa Facilitation Services
for Gerry's Visa.



Local Expertise

Global Vision

Gerry’'s dnata Is thrillled to announce
the I1naugral flight of Azerbaijan
Airlines at Islamabad International
Airport. Initiating from LHE and now
In ISB, We look forward to a
prosperous journey ahead with
Azerbailjan Airlines.

The new location of IHOP In Lahore,
Pakistan was Inaugurated by H.E. Mr.
Willlam Makaneole, U.S. Consul General
In Lahore, Mr. John Coronado, Counselor
for Commercial Affairs at the U.S.
Embassy In Islamabad and our Group
Director, Mr. Arshad Wall Muhammad.

Gerry's Group takes great pride In
announcing the latest addition to its
esteemed portfolio - the collaboration
with Singapore Airlines to bring Its
renowned services to the vibrant
landscape of Pakistan. This strategic
partnership marks a significant
milestone, fostering enhanced
connectivity and world-class travel
experiences for our valued clientele.

Launch of the third Costa Coffee store In
Islamabad, jointly unveiled by Mr Afzal
Wali Muhammad, Group Chairman of

Gerry's Group, Mr Akram Wall
Muhammad, Group Managing Director
of Gerry's Group, Mr Arshad Wall
Muhammad, Group Director of Gerry's
Group and Ms Jane Marriott CMG OBE,
the British High Commissioner to

Pakistan.



Local Expertise

Global Vision

Grand opening of Costa Coffee's second
Lahore store N the Gulberg
neighbourhood after Its success in Raya,
Fairways Commercial. Mr. Akram Wali
Muhammad, Group Managing Director
of Gerry's Group, Governor Punjab
Muhammad Baligh Ur Rehman, and U.S.
Consul General Lahore Ms Kristin K.
Hawkins, jointly unvelled the new store.

EMIRATES SKYCARGO, THE WORLD'S LARGEST
INTERNATIANAL CARGD AIRLINE

Our state-¢; £~ 't wide-bodied fleet of over 265 aircraft

v A NG
helps keep ("~ > ses connect, —

Gerry’s International, Licensee of FedEX
has been honoured with the Top Agent
Award In recognition of outstanding
performance during the Financial Year
2023 - 2024 by Emirates.

Gerry's dnata Is delighted to announce
the return of China Southern Airlines as
they resume operations on the Lahore to
Guangzhou route. This revival marks a
signhificant step towards reestablishing
connections between two cities that
were temporarily disrupted by the
pandemic, strengthening bonds and
facilitating travel once again.
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Gerry's dnata achieves a milestone as the
first Ground Handler In Pakistan to
recelve the prestigious I|ATA CEIV
Lithium Battery Safety Management
Certification! With this certification In
the Karachi, Lahore and Islamabad
stations, we solidify our commitment to
safeguarding the transportation of
lithium batteries.



— PAKISTAN

The Gerry's Group was founded on the principle of reliability, efficiency, and integrity.
This has allowed us to become a top entity for travel requirements, with a strong
presence in Pakistan, United Arab Emirates (UAE) and the United Kingdom (UK).

We have a vast network globally, who strive to bring nothing but excellence to the
table, consisting of;

145+ Offices 290+ Vehicle Fleet 5,000+ Employees

Our services' effectiveness stems from our unwavering commitment to prioritizing

our clients, comprehensively understanding their needs, and earnestly addressing
them.

Our dedication to remaining at the forefront of technological advancements through
substantial iInvestments has propelled Gerry's Group to Its current stature as a
prominent entity, both domestically in Pakistan and on the global stage.
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Crarry
TRAVELS

i

Gerry’s Travel Agency
(Private) Limited

Gerry's Travel stands as a pioneering figure Iin the travel management industry,
renowned for Its bespoke services tallored to both leisure and corporate clientele.
With a steadfast commitment to excellence, Innovation, and client satisfaction, Gerry's

Travel has solidified Its position as a leading force In Pakistan's travel landscape.

Our comprehensive network spans across the nation, ensuring seamless experiences
for travelers from all corners of Pakistan. From individual vacationers seeking
unforgettable journeys to corporations requiring efficient and tailored travel solutions,
Gerry's Travel offers a diverse range of services to meet every need.

As part of a prestigious alliance, Gerry's Travel empowers a global community of
advisors to curate exceptional travel experiences worldwide. Committed to excellence

and Innovation, Gerry's Travel delivers unmatched service In the travel industry.

Key features of Gerry's Travel:

» Hotel Reservation » Flight Booking » Ticket Booking Cruise Booking

» Rail Booking > Site Seeing & » Sporting Events Hajj & Umrah Services
Tours

» Event Management » Meet & Greet at » Excursions » Assisting in Student
the Airport Discount Programme

» Exhibitions » Conferences & » Corporate Training Visa Assistance/
Seminars Issuance




TRAVELS
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Our Products & Services

At Gerry's Travels, we are dedicated to providing unparalleled products and services
that cater to every aspect of our customers' travel needs, ensuring seamless,
memorable, and enriching experiences around the globe.

A -cagnect &Gevry>

Your One Stop Online Travel Solution ADVENTURE ClLUB

HAJJ AND UMRAH

=

RAICZEUROPE hotelbeds TRAFALGAR
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BCB.O travel

travel smart. achieve more.

Ranked as the third largest travel management company globally, BCD Travel
boasts a formidable presence In the industry. Blue Bird Tours & Travel (Pvt.) Ltd,
serving as BCD Travel's exclusive partner in Pakistan since 2006, has ascended to
prominence as a market leader within the country.

Established in 1963 by the late Mr. Wall Muhammad Tayyab, Blue Bird Tours & Travel
(Pvt.) Ltd. Is an Iintegral component of the esteemed Gerry's Group. Over the years,
Gerry's Group has evolved Into a distinguished business entity, comprising a
workforce of more than 3862 employees and operating 79 offices across the nation.

General Operational Services:

p Booking Domestic & International Air Tickets

p Rental Car

p Hotel & Rail Reservations through Telephone & any BCD Travel Material
p BCD Travel Software

p Third Party Material & Software

P Modifying or Changing Reservations

p Handling of Exchanges or Refunds of unused Tickets

P Creating, Issuing reports required by Customers

p Billing of Tickets to Customers and Customer Companies via Credit Cards
p BCD Travel Emergency Agent After Hours Services







Carnngs
INTERNATIONAL
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General Sales Agents
International Airlines

Gerry’'s stands as a prominent figure In the realm of GSA setup, boasting a widespread
presence across more than 10 cities throughout Pakistan. With this extensive network,
we proudly assert ourselves as the largest and most professional GSA setup In the

country. We have partnerships with over 14 esteemed International airlines, who have
entrusted Gerry's International as their official representation in Pakistan.

GENERAL SALES AGENTS - PASSENGER & CARGO
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FedEXx Express Is the world's largest air
express  Transportation Company
oroviding fast and relilable delivery
service to more than 220 countries and
territories worldwide.

FedEX began its operations in Pakistan
N 1989 and managed to tap the
potential In the Pakistanl market it has
become one the most reputed anad
leading International air express
companies based on the superior
quality services through  Gerry's

International (Pvt.) Ltd. Which Is the
global service participant (GSP) of
Federal Express Corporation (FedEx
Express) in Pakistan.

Fed

Trade Networks

Gerry’s International
RSP of FedEx Trade Networks

GCerry's International (Pvt.) Ltd owns
and manages operations, Offices,
Fleet, Services centers and strategically
located Hubs In Pakistan. Today, FedEXx
GSP Pakistan has strength of Over 500
employees, 69 Vehicles, 3 Operations
Hubs and over 20 service centers
aCross country.




Fed

Trade Networks

Gerry’'s International
RSP of FedEx Trade Networks

Gerry’s International licensee of FedEx, has launched FedEx trade Networks In
Pakistan through its subsidiary Gerry’s Freight Services.

FTN Started its operations from 1st June, 2012 with Its headquarters based In
Karachi. The entity has presence In all major cities of Pakistan- Karachi, Lahore,
Islamabad, Multan & Sialkot. Endeavoring to fulfill our valued customers growing
needs and expectation, FTN provides worldwide air ocean freight forwarding
services that can help increase supply chain efficiency and drive down costs. We
replace a maze of channels with one goal distribution command and control
center, utilizing whatever modes and carriers that most effectively support your
cost and scheduling needs. FTN helps simplify international shipping customers
of all sizes ranging from 45kg to 45 tons (Air), for ocean from LCL to FCL, All types
of equipment (20'40'DV/40'HC/ O/Top's and F/ Rack’s) and break Bulk.

» Air Freight Forwarding » Ocean Freight » Warehousing/ » Export Consolidation
Forwarding Distribution
» Import Consolidation » Custom House » Transportation » Project Cargo

Brokerage




Gerry,s Cargo &
. and Transport LLC

Gerry's Cargo & Land Transport is the Middle East offshoot of Gerry's Group. We are

strongly positioned In the UAE market for its diversified transport logistic services
coupled with reliability, efficiency and integrity.

We offer a variety of services through our own network within the UAE, with a fleet

of over 35 vehicles, state of the art IT support, along with highly professional and
proactive customer services.

Contracted Cargo Transport Services

» Provide domestic pickup and deliveries of International Priority Freight
shipment of FedEx.

» Provide exclusive fleet of LD and HD FedEx branded trucks to handle various
type of cargo services.

Customized Transport Solutions

» Offers hassle free one window solution for various logistic requirements through
multimode transport.

» Expertise In handling Specialized Cargo like AOG Cargo, Aircraft Engines, Project
Cargo, Temperature Controlled Cargo and Pharma Cargo.
» Tailor-made specialized transport solutions.







In 1993, Gerry's Group and dnata joined forces for the first time In Pakistan, giving
rise to "Gerry's dnata." Today, It stands as the largest ground handler in Pakistan,

with a robust presence in KHI/LHE/ISB/PEW/MUX/UET/LYP airports. Recently,

Gerry's dnata obtained licenses to operate from an additional 03 stations: Gwadar,
Skardu, and Rahim Yar Khan (GWD, SKU, RYK).

Gerry's dnata currently provides an extensive array of Ground and Cargo handling
services to both scheduled and non-scheduled airlines. With over three decades of
operational excellence, Gerry's dnata has earned a commendable reputation as the
preferred service provider in Pakistan. Beyond industry-leading standards in Cargo,
Logistics, and Passenger Services, we also establish benchmarks in other airport
services, Including Lounges, Line Maintenance, Training, and Innovative solutions.
Notably, Gerry's dnata proudly holds the distinction of being the first ground
handling agent In Pakistan’s aviation industry to operate the largest and most
advanced ASRS (Automated Storage and Retrieval System) import cargo warehouse.

International Carriers working with Gerry’s dnata:
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Phoenix Import Cargo Warehouse: A Hub of Efficiency

Situated In Karachi, the Phoenix Import Warehouse stands as a testament to our
commitment to innovation and excellence. Boasting the largest capacity for cargo
storage In the region, this state-of-the-art facility is equipped to handle a wide range
of goods with precision and care.

Cargo Handling with State-of-the-Art Technology

At the forefront of transforming cargo handling operations in Pakistan's aviation
Industry, our Import Cargo Warehouse shines as a symbol of innovation and
excellence, raising the bar for outstanding performance. We are the sole ground
handling agent to operate the largest ASRS (Automated Storage and Retrieval
System) In Pakistan.

Our advanced Automated Storage and Retrieval System (ASRS) streamlines the
storage and retrieval of cargo, delivering unmatched precision and speed. This
state-of-the-art system maximizes space utilization, mMinimizes errors, and
accelerates cargo processing, ensuring our operations run smoothly and efficiently.

Airlines trust our ground handling teams across Pakistan to
deliver on the promises they make to their customers. Our
services Include:

N Ramp Services N Marhaba Airport Lounge - Karachi
N Cargo Handling N CIP Business Lounge - Karachi
N Aircraft Appearance N Business Class Fast Track

N Passenger Services N CLC Operations
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merhaba

Located at Karachi’s Jinnah International Airport, the Marhaba Lounge, dedicated to

business-class travelers, solidifies its stature as a key player in the aviation sector. As
part of the Marhaba Lounge Network, an Emirates Group subsidiary, this lounge,
under Gerry's dnata management, elevates the travel experience for passengers

departing from Karachi airport.

The Marhaba Lounge operates 24 hours a day and offers a range of amenities. These
Include all-day dining, a dedicated children's area, a fully equipped business center,
a relaxation zone, and a specialized elevator for passengers who need wheelchair

assistance or are carrying heavy luggage. Passengers can enjoy complimentary
Wi-FI, a diverse buffet selection, and easy access to Marhaba representatives for

support

/|

q
71 /

Vi/

|

y
. 711/

LN

i |

A

’

. 1 F " PR T ey :1J; § s
e r i

U  aw

AL L [ [ [
Nmminm
NERERn v e,

SRR/
|1 1 H




ey ONALa

The Business Lounge

The Business Lounge by Gerry's dnata Is a premium getaway for passengers and
alrport-goers to escape the hubbub of the airport while waiting for their flight. The

lounge Is streamlined with state-of-the-art facilities and an exquisite ambience to
provide a memorable experience to everyone who visits.

The lounge will be accessible to business class passengers, and VIPs, and will cater
to them with exclusive perks. Furthermore, the lounge will play a significant part by

Introducing several loyalty programs, Including membership, complimentary
services, and discounts.

 BUSINESS
LOUNGE |




Food & Beverages




COSTA

COFFEE wsnonsv
Gerry's
Offshore UK

Gerry's Offshore UK was established
in 2004, and quickly gained
recognition when the UK's Favourite
Coffee Shop, Costa Coffee chose to
entrust us with management and
Investment in the United Kingdom 1n

20005.

Our flagship Costa Coffee store In
Maldenhead set the standard, quickly
followed by 3 more stores within a
year. By 2013, our growth soared with
8 new outlets, leading to us being
awardeao '"The Costa Best
Development Franchisee of the Year'.
Presently, we operate 59 stores In the
UK under the Gerry's Group umtbprella.
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COSTA

COFFEE LEISURE PLUS

Costa Coffee Pakistan

In 2022, Gerry’s Group launched its flagship Costa Coffee store In Lahore, Pakistan, to
roaring success. The Costa Coffee chain expanded to Karachi with another grand
launch In 2023, along with openings In Islamabad and a second store In Lahore's
Gulberg area. Several expansions are In the pipeline to further spread our unique
experience across the country, iIncluding Tipu Sultan, and a forecourt store at Total

PARCO.

At Costa Coffee Pakistan, we believe In Uplifting Life and keeping the world’s cup full.
Every sip and bite is about creating Moments of Joy. Our stores are designed to provide
a warm and Inviting atmosphere where customers can relax, socialize, or simply enjoy
a delightful read with our large variety of books. Every detail, from the decor to the
lighting and our live baking units, is carefully curated to create a comfortable and

enjoyable environment.

Since the proliferation of coffee houses In Pakistan, Costa Coffee has established itself
as one of the leading Iinternational coffee chains in the country.
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|IHOP Pakistan

Gerry's Group proudly holds the master franchise for IHOP In Pakistan, offering a
diverse array of products ranging from delectable breakfast classics to satisfying lunch

and dinner options.

Since our Inauguration as the flagship store In Karachi in 2020, IHOP has been
synonymous with serving iconic pancakes and an extensive selection of breakfast,
lunch, and dinner delights adored by patrons of all ages.

Our commitment to providing an everyday dining experience with genuine warmth
and friendly service ensures that every visit to our restaurants leaves a lasting smile on
our customers' faces. Following our successful venture In Karachi, we extended our
reach to Lahore In 2022, with plans for additional expansions including Tipu Sultan on

the horizon.




Food & Beverages
Commlissaries

Introducing an exciting chapter in Gerry's Group's journey, In 2023, we successfully
launched our official Food & Beverages Commissaries In Karachi, Lahore, and
Islamabad. Commmitted to elevating the culinary experience across our renowned Costa
Coffee and IHOP stores, these state-of-the-art facilities marked a significant milestone.
With a relentless focus on delivering world-class food items, we were poised to expand

our presence not only in the B2B but also in the dynamic B2C landscapes.

From freshly made bakery items to savoury delights, decadent desserts, wholesome
sandwiches, vibrant salads, and more, we craft each offering with passion and the
highest quality standards. With the backing of Sindh and Punjab food business
licenses, alongside esteemed Halal certification, we assure our customers of not just
quality, but also adherence to cultural and religious standards. Our commitment
extends beyond mere compliance, as we strive to attain ISO and GFSI certifications,

ensuring the highest standards of safety and quality management systems.
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The inception of Gerry's Visa relies on reshaping the future of travel and envisioning the
execution of seamless travel solutions.

Since 1998, we have pursued the practice of continuous growth and improvement,
giving us an edge over other companies as the best travel solutions provider, including
medical services and attestation all over Pakistan.

We specialize in custom-made and end-to-end travel solutions for a reliable customer
experience. Gerry's Visa delineates a unique travel facilitation system beyond the
conventional one, earning us the privilege of being the first choice for travel solutions
for majority of Diplomatic Missions in Pakistan. We operate in over 12 locations,
facilitating visa solutions for 50+ countries through 33+ visa centers.




Our Services

Our B2B working structure focuses on reliability and creating ease through a
streamlined process flow. Our custom-made end-to-end visa application solutions are
exceptional in every aspect. We follow a series of highly advanced, precise, and

streamlined processes to ensure our clients' absolute security and confidentiality.

Features of our Visa Application Centres

p One window operation p 24-Hour Contact Centre Facility.

P 24/7 Security CCTV surveillance p Secure & Comfortable Environment
P> International Bar Coding System (BCS) P Electronic Queue Management System (EQMS)

P Application Tracking through Gerry’s website p Live Data Entry System (DES)

P In-house Contact Centre team (Customer support)

ANGUILLA FINLAND PORTUGAL

ARUBA GERMANY RWANDA
AUSTRALIA GIBRALTAR STATE OF QATAR
AUSTRIA GREENLAND SLOVAKIA

THE BAHAMAS ICELAND SOUTH AFRICA

=] 3 Ke] [V] ] INDIA ST. EUSTATIUS SABA
BONAIRE INDONESIA ST. MAARTEN
BRAZIL IRELAND SWEDEN

BRITISH VIRGIN ISLANDS JAPAN SWITZERLAND
CANADA JAMAICA TRINIDAD AND TOBAGO
CAYMAN ISLANDS KENYA TURKS AND CAICOS
CHINA KINGDOM OF SAUDI ARABIA UGANDA

CURACAO LUXEMBOURG UKRAINE

DENMARK NETHERLANDS UNITED KINGDOM
FALKLAND ISLANDS NEW ZEALAND

FAROE ISLANDS

NORWAY



Value-added Services

We offer a sustainable and vast portfolio of services to create a world-class travel
experience for our customers all over Pakistan. Gerry's Visa is also approachable and
available to serve in the distant towns of Pakistan.

We target vast consumer segments and provide customized services following all
safety and security protocols. Our staff at the Visa Application Centres are well-trained
to assist each customer personally and keep them well-informed about the visa
application process and its requirements.

P Photocopying P> Self Service Kiosks

P Application and Document Check P SMS Service

P Form Filling Assistance P Photobooth Facility

P> Courier Pass-back P> British Council IELTS

P On-Demand Mobile Visa Service P Travel Insurance

P Prime Time Service P International Sim Card Service

P> Online Payment Assistance P Ministry of Foreign Affairs (MoFA) Attestation

P Premium Lounge Service P Higher Educational Commission (HEC) — Attestation

Attestation for:

p Higher Education Commission

P Ministry of foreign affairs (MoFA) — Pakistan

P> British Council.
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Tasheer v
Saudi Arabia

Visa Application Centre

Tasheer, powered by Gerry's Visa, extends its advanced Visa solutions for the Kingdom
of Saudi Arabia. Our aim is to expand our services and elevate customer experiences
by introducing a range of Value Added Services. These offerings are designed to
enhance overall comfort, luxury, and convenience for our customers.

Tasheer, powered by Gerry’s Visa, provides a comprehensive suite of services including
visa information and application guidance, assistance with application submission
and processing, biometric services, fee management, application tracking, status
notifications, alerts, reminders, as well as visa delivery and verification services tailored
to different visa types.

All these services are available under one roof at Tasheer — a combined centre for Visa
and Value-added services strategically located at premium retail destinations across
Pakistan. Tasheer serves as the ultimate destination for travellers, offering a seamless
visa application process alongside access to a diverse range of travel and lifestyle
services.
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Tasheer v
Saudi Arabia

Visa Application Centre

Our multi-channel service delivery model ensures that customers receive
top-notch assistance and support across various touchpoints and
communication channels, including Visa Centers, our website, mobile
applications, call centres, kiosks, and mail services.

Applicants visiting the Visa Centre will have access to a variety of amenities.
Amongst them, a few are;

P> Health and Travel insurance counter P Retail Counters

P All banking facilities P Valet Parking

P Hotel Counter P Meet and Greet Services in Saudi Arabia
P Airline counter P Coffee shop

P Telecommunication Counter P> Business Centre

P Document Attestation Counter P Photo Booth.
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Information Technology
Connectivity | Reliability | Support
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INNOVATION

INFORMATION
TECHNOLOGY

Gerry's Information Technology (GIT) emphasizes collaboration and cutting-edge
solutions. Our diverse team values innovation and shapes the future while engaging in
philanthropic initiatives for a sustainable future. We prioritize enduring relationships
and exceed expectations in delivering exceptional products and services.

Net

The Internet People

Gerry's Net, with a 25-year legacy, is a leading service provider in Pakistan's IT sector,
offering cloud solutions, hosting, and cybersecurity. We provide premium internet
connectivity and last-mile solutions across strategic locations nationwide.

ENTERPRISE

In the Enterprise Solutions sector, GIT offers cost-effective IT solutions including
hardware, software, and networking services. We are priority partners for Avaya, H3C,
Logitech, Protex, and S4GA, providing comprehensive support to various industries.
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INFORMATION
TECHNOLOGY

AVAYA

Avaya is one of the most prestigious and well recognized American brands in the
field of unified communication.

As a Diamond partner for Avaya Global, GIT offers a comprehensive portfolio of Avaya
products & support for unified business communications, applications, and
managed networks. Core offerings include Avaya Unified Communications Suite
and Collaborations solutions, tailored for businesses of all sizes.

Avaya Spaces provides seamless collaboration, connecting users with their tools and
teams in a single platform.
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Sustainable
Development

Gerry's Group Is committed to fostering positive change and sustainable development
within the corporate landscape, as part of our dedication to giving back to society.

A foundational element of our sustainable, long-term growth strategy Is ensuring that
Gerry's fully aligns with environmentally and socially responsible practices. This
commitment was recognized through our receipt of the 19th Annual Environmental
Excellence Awards (AEEA 2022) honoured by the National Forum for Environment
and Health (NFEH).
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Bake Sale in honour of
Breast Cancer Awareness Month
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Orphanage Visit

Solar Panel Installations SOS Children's Villages Pakistan Sport's Day Dar Ul Sukun Old Aged Home Visit




Business Alliances

Gerry's has earned widespread acclaim and a formidable reputation through a
consistent track record of excellence. Our unwavering commitment to outstanding
performance has garnered trust and confidence on a global scale, positioning us as
a distinguished player in the national and global market.

Recognized as an exceptional business partner by esteemed companies
worldwide, Gerry's stands as a symbol of reliability and excellence.
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travel smart. achieve more.
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